
your home

. . . your introductory tenancy
What happens next?

Available in large print, Braille and on CD



You have broken 
your introductory 
tenancy agreement 
and have been 
sent a Notice to 
Terminate. 
If it goes ahead 
you will lose your 
council home.  

If you want a review of this 
decision, fill in the Request for 
a Review form that comes with 
this leaflet. Send it back to the 
address on the form.

We must get your request within 
14 days of the date written on 
the bottom of the Notice to 
Terminate.



The review
We will write to you at least five 
days before the review telling 
you where and when it will 
happen. You can come to the 
review and bring someone 
with you if you want. 

A senior officer will review the 
case. The officer will not have 
been involved in the original 
decision to end your tenancy. 

The review will look at any 
information you give us, and 
check that we have correctly 
followed the legal procedure 
for ending your tenancy. 

We will send you the final 
decision within two weeks 
of the review. 

Taking possession of your home
If the review agrees with the 
original decision, we will ask the 
court for permission to evict you. 

The court will tell you the date by 
which you must leave your home. 
If you have not left by then, 
we will ask the court bailiffs to 
remove you from the property. 

After the eviction
Your name may go onto our 
rehousing review list, which 
means that we may not offer 
you another council home in 
the future. 

This may mean that you would 
become homeless. This doesn’t 
make any difference to the 
decision to evict you from your 
home – that will still go ahead.   
If you do find yourself homeless 
or about to become homeless you 
can contact us on 03000 123 123 
for further advice.

If you want independent advice, 
take this leaflet, and the Notice 
to Terminate to a citizens’ advice 
bureau, law centre, housing aid 
centre or solicitor. Details are in 
the phone book. 

How to get in touch
Phone: 03000 123 123

Fax: 03000 124 123

Textphone:  0161 274 0899
E-mail:  

info@northwardshousing.co.uk



Albanian

Arabic

Extra services for customers with reduced hearing or vision
To get this leaflet in Braille, large print or on CD:

Call: 03000 123 123	 E-mail: info@northwardshousing.co.uk

Fax: 03000 124 123	 Text phone: 0161 274 0899

03000 123 123
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