
your home

Ordering a repair
A quick guide

Available in large print, Braille and on CD



We must do certain 
repairs by law – 
on the structure of 
your home, on gas, 
electricity, plumbing, 
heating installations 
and so on. 

These repairs 
are free.

To order your repair . . .

Call
Phone us on 03000 123 123 

for any repair; 

8am – 5.30pm, Monday to Friday.

Only use this number outside 

these times if it is an emergency 

(where there is a danger to health 

or safety). You can phone us with 

an emergency repair 24 hours a 

day, any day.

Text phone (for tenants with 

hearing difficulties): 

0161 274 0899

Click
Go to www.northwardshousing.
co.uk on the internet, and follow 

the links to ‘Order a repair’. You 

can do this 24 hours a day, 365 

days a year. Choose from up to 

20 appointment slots at your 

convenience.

Use the service to order any type 

of repair – where there isn’t an 

immediate danger to health and 

safety. You can also check the 

status of repairs you have 

ordered in the past.



Come in
Pop into one of our local offices 
between 9am and 4pm, Monday 
to Friday, to use our freephone:

549 Cheetham Hill Road, 
Cheetham Hill

1 Monsall Street 
(junction of Queens Road), 
Collyhurst

White Moss Road 
(junction of Rochdale Road), 
Blackley 

Text
Order repairs by text on 
07860 003 150. Please ensure you 
send the first line of your address 
and your postcode, and enter no 
more than 160 characters.

Fax
Fax your repair request to 
03000 124 123. Include a full 
explanation of what’s wrong, 
your contact details, and tell us 
which days you are in for an 
appointment.

Write
Write to: 
Northwards Housing (Repairs), 
Freepost MR/20001, 
Manchester M2 9HS.
Include a full explanation of 
what’s wrong, your contact 
details, and tell us which days 
you are in for an appointment.

Your appointment
You can make an appointment to 
get most repairs done at a time 
that’s convenient for you. 
When you order a repair we’ll 
offer you an appointment for that 
job, and give you other times to 
choose from if necessary. The first 
appointment will be within agreed 
deadlines for that type of repair – 
the more urgent the problem, the 
earlier your appointment. You can 
choose from one of these time 
slots:

8am – 10.30am
10am – 12.30pm
noon – 2.30pm
2pm – 5pm

This means you don’t have 
to wait in all day, but please 
make sure someone is at home 
throughout the appointment.



Repairs are done by our 
contractors. Always ask for 
and check identification – all 
contractors and Northwards 
workers carry ID cards with 
their photos on.

If you are elderly or vulnerable 
we operate a password scheme 
so you know who is visiting you 
at home. Contact us on 03000 
123 123 for more information.

Repairs you must do 
yourself
We will usually ask you to repair 
some minor repairs yourself – like 
hairline cracks in plaster. But if 
you are elderly or disabled we will 
do some small jobs for you, such 
as a broken smoke detector.

Repairs you must 
pay for
Most people take a real pride in 
their homes, but there are a few 
who damage things deliberately 
or thoughtlessly. We don’t want 
decent tenants to pick up the bill 
for putting this right, so people 
who cause damage deliberately 
or by neglect have to pay for 
the repair. 

You don’t have to pay for things 
that have been damaged by fair 
wear and tear, or if the damage 
was caused by a crime (as long 
as you’ve reported it to the 
police). If there is a doubt about 
how the damage happened we’ll 
come and check the problem 
before we make a decision. 

Up to standard?
We have a set of standards that 
tell you what service you can 
expect when you use our repair 
service. For more details about 
our repairs system and the 
standards we work to see our 
leaflet ‘Repair works: standards 
you can expect’.





Albanian

Arabic

Extra services for customers with reduced hearing or vision
To get this leaflet in Braille, large print or on CD:

Call: 03000 123 123	 E-mail: info@northwardshousing.co.uk

Fax: 03000 124 123	 Text phone: 0161 274 0899
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