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At Northwards Housing we work hard to make
sure that we carry out repairs at a time that

suits our tenants.

That’s why our appointment
system gives you more choice,
and makes things more
convenient when you

need repairs.

You can order a repair, survey or
visit and book your appointment
to suit your needs. You can also
check its progress online any
time of day or night at www.
northwardshousing.co.uk

We let you choose an
appointment time that
suits you from:

Monday to Friday

8am-10.30am
10am-12.30pm

12 noon—2.30pm
2pm-5pm
5pm-7pm Wed only
8pm-12pm Sat only

So, no-one needs to wait
more than a few hours for
the repair team.

All we ask of you is that you be
there for your repair. If you can’t
be there, tell us in advance and
we’ll re-book a better time

for you.

REMEMBER . . . if you’re
not there, our repair workers
will leave a card, giving you
24 hours to contact and
rebook. If you don’t, the

repair will be cancelled.




Extra services for customers with reduced hearing or vision
To get this leaflet in Braille, large print or on CD:

Call: 03000 123 123 E-mail: info@northwardshousing.co.uk
Fax: 03000 124 123  Text phone: 0161 274 0899
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