
Available in large print, Braille and on CD

rent & benefits

Ways to pay 
your rent
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Northwards 
Housing offers you 
a choice of ways 
to pay your rent. 
Which one suits you? You decide. 
If you need help, or have any 
questions, please call us on 
03000 123 123. 

By standing order
This is the best way to pay. 
Please phone us and we’ll help 
you set it up. There’s a simple 
form that we can give you to fill 
in and send to your bank.

By phone
If you’ve got a credit card or 
debit card – like Mastercard, 
Maestro or Delta, just call us 
on 03000 123 123. All we need 
is your address. Or you can use 
our 24-hour automated payment 
line on 0161 273 5270.

Internet
Click on to www.
northwardshousing.co.uk  and 
follow the links. You will need 
your tenancy reference number 
which will be on your rent card 
or tenancy agreement.

At any paypoint shop or garage
Look for the paypoint sign. 
Hand over your cash payment and 
they will credit your account. The 
shop staff can’t see any further 
details of your rent account. 
Please keep your receipt.

At the post office
Use your rent card at any UK  
post office. Give your card and
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payment over the counter and 
they’ll credit your rent account. 
Please keep your receipt. Please 
make cheques payable to Post 
Office Counters Ltd.

By post
You can post a cheque made 
payable to Manchester City 
Council to: Housing Rents 
Team, 549 Cheetham Hill Road, 
Manchester M8 9NW. Please 
write your name and address on 
the back of your cheque with 
your tenancy reference number –  
which is on your rent card.

At a Northwards Housing office
You might find it easier and more 
convenient to pay by standing 
order, online or by phone. But 
if you prefer, you can visit our 
housing offices at Monsall Street, 
Cheetham Hill Road or White 
Moss Road, Tuesday to Friday 
between 10am and 12 noon.

At the Town Hall
Visit the cashiers on the ground 
floor of the town hall extension. 
Just hand over your rent card 
with your payment. Please make 
cheques payable to Manchester 
City Council. Don’t forget to keep 
your receipt.

Telebanking

Ask your bank for details of this 

convenient way to pay. You will 

need our sort code 08-90-00, 

account number, 61176698 and 

your tenancy reference number – 

which is on your rent card.

No rent card?
If you have any questions about 

your rent card, or you need a new 

one, please phone us on: 

03000 123 123. 

Or write to us at: 

Rent Card Questions, 

Northwards Housing, 

549 Cheetham Hill Road, 

Manchester M8 9NW.



Albanian

Arabic

Extra services for customers with reduced hearing or vision
To get this leaflet in Braille, large print or on CD:

Call: 03000 123 123	 E-mail: info@northwardshousing.co.uk

Fax: 03000 124 123	 Text phone: 0161 274 0899

03000 123 123
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