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Northwards Housing

North Manchester's Council Homes
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rent & benefits

Available in large print, Braille and on CD
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Answer a few
simple questions
to help you cash

in online @
www.northwardshousing.co.uk




Want to check whether you’re
getting the right benefits?

Or maybe you’re thinking about
getting a council home in North
Manchester and need to know
how much rent you’d pay?

Use the internet — at home, for
free at your local library, or at
an internet café — to find all the
answers!

Our online rent and benefit
calculator tells you how much rent
to pay, and how much housing
benefit, council tax benefit and
various credit you should get.
Answer some plain-language
questions about your household,
and the calculator does the rest.
And it’s totally confidential — you
don’t need to give your name or
address!

Look out too for our online
benefit application form, coming
soon.

Log on to the calculator at
www.northwardshousing.co.uk

More services

This is just one of the many
services available on the
Northwards Housing website: from

reporting a repair, to ordering

a rent card; from making an
official complaint, to applying for
insurance. Or use the website to
check your rent account, or to pay
rent or other council bills!

You can also use the Homefinder
and Homeswap services online
too — see what’s available and
apply for a home.

To find out more about what’s
on the Northwards Housing
website check out www.
northwardshousing.co.uk or read
our leaflet “Northwards Housing:
only a click away”.

But | haven’t got the internet!
Don’t worry if you haven’t got the
internet at home vyet.

Pop into any one of Manchester’s
public libraries where you can use
the internet for free. You can get
training there too if you’re not
sure what to do. Or you can ask
at your local community centre or
visit an internet café.

You can also get help with
calculating your rent payments
by phoning 03000 123 123 or the
rents team 0161 720 4002.




Extra services for customers with reduced hearing or vision
To get this leaflet in Braille, large print or on CD:

Call: 03000 123 123 E-mail: info@northwardshousing.co.uk
Fax: 03000 124 123  Text phone: 0161 274 0899

Neése kéteé dokument e doni & perkihiyer, ju lutemni telefononi numrin mé poshig, ky
dokument gjendel edhe né gjuhén braille, né lormat me germa 1€ médha ose né CD.
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Arabic
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Prejete-li si preklad tohoto dokumentu zavolejle prosim na niZe uvedené Gislo. Tento
dokument je také k dispoziei ve slepeckém pismu, ve velkém formatu nebo na CD.,

Si vous désirez une traduction de ce document, appelez le numéro ci-dessous. Ce
document est également disponible en braille, en gros caractéres ou sur CID.

French
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Kurdish
Se desgja obter este documento traduzido, por favor contacte o nimero abaixo, este
documento também esta disponivel em Braille, impressio grande ou CID.

Portuguese

Haddii aad rabto in dukumeentigan laguu tugjume fadlan seo wac lambarka hoose,
waxaa dukumeentigan weliba lagu heli karaa farta Braille ee dadka indhaha la’, [ar

Somali waaweyn ama cajal (CD).
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03000 123 123




