
Available in large print, Braille and on CD

tenant involvement

You have the power!
To influence the service you get from Northwards



Northwards Housing 
wants you to have a 
real say in the service 
you get from us. 
The decisions we 
make affect you, 
your home and your 
community. We feel 
strongly that you 
should influence those 
decisions, so that we 
provide the service 	
that you and other 
Northwards residents 
want.

You can get involved as 
little or as much as you 
want, depending on the 
time you’ve got and the 
contribution you want to 
make. It’s up to you!

Take a look at the options 
below and use the contact 
details to let us know if 
you’d like to help make a 
difference.

Read all about it

The easy way to find out what’s 
happening in your neighbourhood 
is to read some of the information 
available for tenants and 
residents, for example:

Reading our newsletter 
‘Northwards Natter’ that drops 
through every resident’s letterbox 
four times a year.

Visiting our website www.
northwardshousing.co.uk which 
is constantly updated with the 
latest news about services, 
improvements to your homes and 
decisions made by the Northwards 
decision-making board. If you 
don’t have access to the internet 
at home, don’t worry. Every 
Northwards home is just one mile 
away from a local library where 
you can surf the web for free.

Reading leaflets and notices 
available at your local Northwards 
Housing office.



Join the tenant 
network

A simple way to get involved is 

to join the tenant network. We’ll 

let you know of focus groups or 

surveys we’re planning and you 

can decide whether you want 

to be involved and tell us your 

views. To register for the network 

contact 03000 123 123.

Join your local 
tenant and resident 
group 

Tenant and resident groups are 

set up by Northwards residents 

who meet to discuss local issues. 

They’re run by volunteers and are 

open to everyone who lives in 

the area they cover. Some groups 

concentrate only on local housing 

issues, others get involved in 

wider housing policies that affect 

everyone in Northwards Housing. 

Some also think about wider 

community issues. 

Whatever focus your local group 

has it’s a fantastic way for tenants 

and residents to have a collective 

voice, arrange social events and 

build a great community spirit. 

If there are no groups in your 

area we can help you set up and 

run a tenant and resident group. 

We provide advice, support and 

training as well as grant funding. 

To find your local tenant and 

resident group or ask about 

setting one up:

Phone: 03000 123 123

Text: 07860 003 150

Fax: 03000 124 123

Online:  

www.northwardshousing.co.uk

E-mail:  

info@northwardshousing.co.uk

Join an area panel

If you want a more formal role 

you could join one of the three 

area panels and influence the 

service you and local residents 

get from Northwards Housing.   

The three panels are made up of 

tenants, leaseholders, people who 



own their council home and 

councillors, from each of these 

areas:

Fourways panel 
(Charlestown and Moston wards)

Wilton panel 
(Cheetham, Crumpsall and Higher 

Blackley wards)

Riverways panel 
(Harpurhey, parts of Miles Platting 

& Newton Heath and parts of 

Ancoats & Clayton wards)

They consult local people for 

their views on improvements, 

help decide how to spend 

money in the area and make 

recommendations to the board 

about the day-to-day running of 

Northwards Housing. You can 

read minutes of the meetings of 

all three area panels on www.
northwardshousing.co.uk

You can also help shape 

Northwards’ future direction 

simply by attending meetings of 

your local area panel. To find out 

more about attending or getting 

involved contact one of our 

Resident Involvement Officers 

on 03000 123 123.

Become a tenant 
director

Northwards Housing isn’t run by 

a grand board of professional 

directors who know nothing about 

the way you live or what you 

want. Northwards Housing is run 

by the very people who benefit 

from its services. YOU!

The board is made up of twelve 

unpaid directors split equally 

between:

•	 Four tenants

•	 Four people nominated 

	 by the council

•	 Four independent members 	

	 who have skills in things like 	

	 finance, business or extensive 	

	 involvement in the community.

As a Northwards tenant you can 

take a seat on this board and 

sit at the heart of Northwards 

decision-making. Elections are 

held every year. 

To find out more contact us on 

03000 123 123.



Become a 
Northwards Inspector
If you’re a Northwards tenant 
with a little time and a big 
commitment to taking Northwards 
forward you could become a 
volunteer Northwards inspector.

We’ve recruited a team of local 
tenants who have signed up 
to help test our services and 
make sure that we’re providing 
what you want and need. As a 
Northwards inspector you’ll assess 
every aspect of Northwards and 
tell us what we’re doing well and 
what we could do better. 

And in return you’ll learn 
skills that help improve your 
job prospects, find out how 
Northwards works, and help 
make life better for Northwards 
neighbourhoods.

To find out more ask a member 
of Northwards staff or call 
03000 123 123.

Ask Northwards a 
question
Here’s your chance to put 
us on the spot!

You can ask us a question, 
or make suggestions or 
comments, online at 
www.northwardshousing.co.uk. 	
We’ll publish your question and 
the answer on the website to 
help other people understand the 
issues you raise. What’s more, 
the response will usually come 
straight from the top – from 
one of the members of our 
decision-making board. 

Send us a 
compliment, criticism 
or complaint
Is our service good, bad or 
somewhere in between? Is there 
something you’d like to change or 
someone you’d like to praise?

Whatever your views we want 
to hear them. Look out for our 
feedback boards in all Northwards 
Housing offices where you can 
post a suggestions card and read 
our response, or pick up a form 
to comment on our service.



Albanian

Arabic

Extra services for customers with reduced hearing or vision
To get this leaflet in Braille, large print or on CD:

Call: 03000 123 123	 E-mail: info@northwardshousing.co.uk

Fax: 03000 124 123	 Text phone: 0161 274 0899

03000 123 123
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