
Available in large print, Braille and on CD

your home

Home Improvements
Replacement windows



When you voted YES to
Northwards Housing in
2005, we promised to look
after and improve each
and every council home in
the area. As part of that
improvement programme
some homes will have
their windows replaced.

Can I choose the style of
windows?
You have a choice of:

• 	three styles of window,
	 wherever possible. The styles 	
	 offered will have to meet with 	
	 all current legislation. This 	
	 might mean we cannot put the 	
	 same style of windows back in 	
	 as what we have taken out

•	 three patterns of obscure		
	 glass for toilet and 		
	 bathroom 	windows

Will all my windows be
replaced?
We will not necessarily replace 
all your windows. If you have 
single glazed windows these will 
be replaced with uPVC double 
glazed windows. If you have any 
wooden double glazed windows 
in at the moment, we will inspect 
them, repair and paint them. 

Wherever possible these windows 
will remain.  If after inspection 
the existing windows are found 
to be beyond repair then these 
will be replaced. All replacement 
windows are white uPVC inside 
and outside.

My windows have small panes 
of glass (Georgian style)
This type of window is typical  
of homes built between the two 
world wars or just after.  All 
three styles of window that you 
can choose can incorporate this 
style if you wish to retain the 
traditional look.  The insert that 
provides this pattern will be in 
the form of uPVC strips fitted 
within the double glazing and 
therefore won’t affect the cleaning 
of new windows.  You may prefer 
to have plain windows fitted, 
though this may result in a mix  
of styles in your property if you 
already have some double glazed 
windows.



What about bathroom and
toilet windows?
If they are being replaced you will
be offered a choice of three
patterns of obscure glass.

What about front and back
doors?
We will not necessarily replace 
your front or rear door.  We will 
inspect them, repair and prepare 
them and wherever possible doors 
will remain.  If after inspection 
a door is found to be beyond 
repair then the door will be 
replaced.  The new doors are 
made from a ‘composite’ material 
and incorporate a uPVC frame 
and a multipoint locking system, 
which makes them very secure.  
If we find your door(s) need to 
be replaced we will offer you a 
selection of styles and colours  
to choose from.

Will you do any other work
to my home at the same
time?
We will paint all items of external
woodwork such as:

•	 fascias (the board that runs
	 along the lower edge of the
	 roof )  
•	 soffitts (the board that joins
	 the fascia to the wall)  
•	 bargeboards (the board that
	 runs up the gables of the roof)  	
•	 garden gates

We will also paint rainwater,
wastewater and soil pipes if
previously painted.

What about my gate/fencing,
it’s falling apart. Will you
repair it?
Our surveyor will determine 
whether it should be repaired or 
replaced.  We will paint fencing 
and make any necessary repairs.  
If we need to replace the entire 
fence, that work will need to be 
carried out on another occasion.



Albanian

Arabic

Extra services for customers with reduced hearing or vision
To get this leaflet in Braille, large print or on CD:

Call: 03000 123 123	 E-mail: info@northwardshousing.co.uk

Fax: 03000 124 123	 Text phone: 0161 274 0899

03000 123 123
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