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Home Improvements
Your kitchen



When you voted YES to
Northwards Housing in
2005, we promised to look
after and improve each
and every council home in
the area. As part of our
improvement we’re
offering you a choice of a
new bathroom or a new
kitchen unless yours has
been replaced as part of a
major improvement
programme in the last five
years.

If I choose a kitchen, what
will I get?
If you choose a new kitchen we
will:
•	 install a complete new kitchen
	 including units, handles and
	 worktops

•	 tile 3-high above the worktops
	 and to the floor behind the
	 cooker

•	 redecorate

•	 lay a floor covering
 
•	 rewire the kitchen

•	 install an extractor fan.



Can I choose what my
kitchen looks like?
You will get to choose:

•	 the kitchen style and colour
	 from a pre-selected range
 
•	 cupboard handles from the
	 manufacturer’s range
 
•	 worktops from the
	 manufacturer’s range
 
•	 mixer or pillar taps
 
•	 the floor covering from a 		
	 preselected range

•	 wallpaper or paint from a 		
	 preselected range

•	 tiles from a pre-selected range
 	
•	 either a fluorescent strip light
	 or normal light fitting.

Can I have extra cupboards?
Where possible we’ll give you
extra cupboards and worktop
space, and you will have a say in
the layout of the kitchen.

Can I change the kind of
light I have?
You have a choice of a fluorescent
strip light or a normal light, and
we’re happy to replace one with
the other, depending on what you
prefer.

Will you carry out any other
work to my home at the
same time?
•	 if your gas central heating
	 boiler will soon need to be
	 replaced, we will install a new
	 one
 
•	 if the electrical wiring needs
	 replacing we will rewire your
	 home.
 
•	 if water to your home runs
	 through a lead main we will
	 also replace that. This usually
	 applies to homes built before
	 1950

•	 your loft insulation will be
	 topped up to meet the current
	 building regulations if required.

What if I have already
modernised either my
bathroom or kitchen and do
not require either
improvement?
Northwards Housing offers a
Tenant Incentive Scheme in these
circumstances. Please ask your
Project Officer for more
information.
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Call: 03000 123 123	 E-mail: info@northwardshousing.co.uk

Fax: 03000 124 123	 Text phone: 0161 274 0899
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