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your home

Improving your home
And your independence



Built-in independence
As we improve and upgrade 
tenants’ homes in coming 
months and years, it’s a good 
time to build in any equipment 
or adaptations that would make 
it easier for you to live more 
independently in your home.

This leaflet outlines some of the 
free services on offer. If you, 
or someone you care for, could 
use these services to live more 
independently, there is help 
available.

				  

Equipment and adaptations 
for your home
• 	Getting into the bath
	 Shower seats,
	 electric bath lifts,
	 over-the-bath showers
	 and level access showers
	 are available.

• Climbing the stairs
	 Extra stair rails, grab rails, stair 	
	 lifts or even a through-floor lift 	
	 might be useful.

• Getting into or out of your 	
	 home  
	 Ramps, half steps and grab 	
	 rails can be fitted to make it 	
	 easier.

• Visual or hearing impairment
	 There’s a huge range of devices 	
	 for people with hearing or 
	 visual impairments – like  
	 Vibrating alarm clocks, flashing 
	 light doorbells and talking  
	 watches.

Theses are just some of the 
things on offer. If you need help, 
you can talk it over with one of 
our assessors.
	



Contact
Specially trained assessors 
from our partners Manchester 
Equipment & Adaptations 
Partnership will be happy to 
assess your needs and give 
you more detail about the best 
solutions for you.

If you would like an assessment 
ahead of any home improvement 
work please call straight away:

Manchester Contact Centre:
0161 255 8250

Textphone:
0161 272 8770

The standards and service 
you can expect
Our partners – the Manchester 
Equipment and Adaptations 
Partnership (MEAP) – will assess 
your needs within four weeks of 
your request.

Some assessments take more 
than one visit. Within ten days 
of the last visit MEAP will tell 
you what plans there are for your 
home.

We will finish any work we agree 
to do on your home within 60 
working days. But it may take 
longer if things like building 
extensions or internal redesigns 
need planning permission.

We will treat you and your home 
with respect and fully involve you 
in decisions about adaptations to 
your home.

We will leave your home clean 
and tidy. If our work takes more 
than one day we will make sure 
you get all essential services at 
the end of each day.

MEAP will support you with any 
additional visits you need and 
will show you how to use any 
equipment.



Albanian

Arabic

Extra services for customers with reduced hearing or vision
To get this leaflet in Braille, large print or on CD:

Call: 03000 123 123	 E-mail: info@northwardshousing.co.uk

Fax: 03000 124 123	 Text phone: 0161 274 0899

03000 123 123
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