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When you voted YES to 
Northwards Housing in 
2005, we promised to look 
after and improve each 
and every council home 
in the area. As part of that 
improvement programme 
some homes will have 
their boiler replaced.

When might my gas central 
heating boiler be replaced? 
If your gas central heating boiler 
is nearing the end of its expected 
life, or replacement parts are hard 
to get, we will install a new one 
at the same time as we replace 
your bathroom or kitchen. 

Depending on the condition of 
your existing heating system,  
we may do one of the following:

•	 make other improvements to 	
	 your heating system such as 	
	 fitting a new timer and 		
	 thermostatic radiator valves

•	 completely replace your heating 	
	 system if the condition of 	
	 the pipework and the radiators 	
	 is so poor that a new system is 	
	 more cost effective. 



What if I have a back  
boiler (located behind  
my gas fire)? 
If your existing boiler is a back 
boiler, we will remove both the 
fire and back boiler and install  
a new fire. You will be offered  
the choice of a new gas fire or  
a new electric fire from a  
pre-selected range.

We will then consult with you 
about the best place for your new 
boiler and, once agreed, we will 
install a new boiler and reconnect 
your heating system. 
 
What type of gas  
central heating boiler  
will be installed? 
Northwards Housing fit two types 
of gas central heating boilers: 

•	� a condensing combination 
boiler. This type of system 
does not incorporate a hot 
water tank. Instead you get hot 
water directly from your boiler 
when you turn on your taps

•	� a traditional condensing 
boiler. This type of system still 
incorporates a hot water tank

Why does Northwards 
Housing install two  
different types? 
Combination boilers are used 
wherever possible.

•	� a traditional boiler is only used 
when a combination boiler is 
not suitable.  For example, in 
larger properties (four bedroom 
or above) or properties with 
two bathrooms.

 
What choices do I have? 
If there is more than one place 
where we can install your new 
boiler, we will let you choose 
where it is fitted.  If we’re 
installing a completely new 
heating system, we’ll agree with 
you where to place the radiators.



Albanian

Arabic

Extra services for customers with reduced hearing or vision
To get this leaflet in Braille, large print or on CD:

Call: 03000 123 123	 E-mail: info@northwardshousing.co.uk

Fax: 03000 124 123	 Text phone: 0161 274 0899

03000 123 123
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