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Moving on

We’re sorry you’re leaving. Moving
house can be quite a stressful
time so to make the process
easier we’ve prepared a list of
things you need to remember

to do.

Ending your tenancy

You must give us four weeks
notice in writing that you want
to end your tenancy. The notice
period must end on a Monday.
You can tell us you wish to leave
by filling in a form at one of our
local offices or online at www.
northwardshousing.co.uk.

You can also telephone us on
03000 123 123 and a form will
be sent to you to complete and
return to us.

If you do not give us notice, or
fewer than four weeks notice, we
still have the right to charge you
the full four weeks rent.

Moving out visit
When you give us notice we will
arrange to come and visit you at
home before you move out. This
is to discuss how we expect you
to leave the property and any

garden area. We will also want

to talk to you about your rent
account, any repairs that you will
need to carry out before you go
(so we don’t have to recharge you
for them) and to make sure that
we have a forwarding address

for you.

Ending a joint
tenancy

If you are joint tenants, any of
you can end the tenancy by giving
us four weeks notice. By law we
do not have to allow other joint
tenants to stay in the home — it
depends on your circumstances
and whether the property could
be more suitable for another type
of household (like a family for
instance). But we won’t ask you
to move home without a good
reason.

Returning your keys

All keys must be returned by
4.30pm on the Monday your
tenancy ends. If we receive the
keys after this time, we will
charge you another weeks rent.
It is very important that you
return all the sets of keys for
your home, otherwise you may



be asked to pay the cost of
changing any locks.

Paying your rent

Unless you have made a special
arrangement with us to pay off
any arrears, your rent account
must be up-to-date. If you are
struggling to pay your rent, we
have specialist advisors who
will be able to help you. Call
Us on 0161 720 4002 as Soon
as possible. Do not ignore the
problem. We’ll do what we can
to help you by advising on
benefits and putting in place

a manageable payment plan.

Leaving your home
clean and tidy

Please leave the property clean
and tidy inside and out, ready for
the next person to move in. We
expect reasonable wear and tear
to the house during a tenancy,
however you remain responsible
for any damage caused by your
actions or neglect, or those of
your family and visitors. We will
charge you for any damage to
your home that we need to

put right.

If you have removed any internal
fittings such as internal doors or
light fittings, you must replace
them with fittings of the same
quality. If you don’t, we will
charge you.

Removing
your personal
possessions

It’s your responsibility to remove
all your furniture, floor coverings
and belongings. In most situations
we would charge you for removal
of any personal belongings.
Please don’t dump anything
outside, as we will have to charge
you for removal and disposal.
Manchester City Council will pick
up chairs, settees, fridges, cookers
etc for free. Just call

0161 954 9000. Why not give
other items to a local charity shop
if they’re in good condition,

or take them to your local tip.

Home improvements

If you have made improvements
to your home they will normally
become our property and you
should leave them in good
working order. We may give
you an allowance for major



improvements you have made.
To find out more contact your
local Northwards Housing office.

Housing benefit and
council tax

Remember to let the Benefits
Service and the council tax office
know where you are moving to
and the date you are moving.

Gas, water
and electricity

Before you leave remember to
take final readings from your gas
and electricity meters and tell
your suppliers the date on which
you are moving.

Make sure all water taps are
turned off, and, if you know
where it is, turn the water off
.at your stop tap.



| have . ..

|

H B BN EE s B

Told Northwards Housing in
writing of leaving date

Arranged mail redirection to
new house (forms available
at Post Office)

Arranged friends or a firm
to help me move

Cancelled milk/papers

Arranged removal of any
bulky items

Read meters and informed
gas and electricity suppliers

Informed water company of
date I’'m moving

Repaired if necessary,
cleared, cleaned and tidied
the house inside and out

Handed keys over

Sent my new address to:

Benefits office
Council tax office
Northwards Housing
Bank/building society
My employer

The children’s schools

Motor insurance company

DVLA (forms available at
Post Office)
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Contents insurance
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Extra services for customers with reduced hearing or vision
To get this leaflet in Braille, large print or on CD:

Call: 03000 123 123 E-mail: info@northwardshousing.co.uk
Fax: 03000 124 123  Text phone: 0161 274 0899
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