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At Northwards Housing
we understand that a
decent environment
gives Northwards tenants
a better quality of life.

An estate that is well cared-for
encourages residents to take
pride in their neighbourhood
and community and attracts
new tenants to move there.

How you can help

We want all Northwards
neighbourhoods to be pleasant,
safe and attractive places to live.
You can help us keep your estate
clean and well managed by taking
a few simple steps:

e Keeping your garden tidy and
disposing of rubbish properly.

e Putting your bin out on the
collection day and bringing it back
in on the same day it has been
emptied.

e |etting us know about issues in
your neighbourhood.

e Report graffiti directly to us on
03000 123 123.

¢ Report dumped rubbish or other
environmental concerns to the
Council on 0161 954 9000.

e Report abandoned vehicles to the
police on 0161 872 5050.
You can report dumped rubbish or

abandoned vehicles by email at:
contact@manchester.gov.uk

The sooner we hear about problems
in your neighbourhood, the sooner
we can sort them out. So please
tell us as soon as something is
wrong by calling 03000 123 123

or completing the form on
www.northwardshousing.co.uk

What we will do

We’ll do our part too by using our
Environment Officers as the ‘eyes
and ears’ on your estate. We will

Deal quickly with any problems by:

e Taking decisive action against
people who spoil your neighbour-
hood. This includes people who
dump rubbish, commit vandalism
and tenants who don’t look after
their gardens or use them in ways
which cause a nuisance to their
neighbours.

e Sort out problems with hedges
and trees in the gardens of
Northwards homes by reacting
quickly and taking enforcement
action where necessary.

e Ensuring an Environment Officer
makes a home visit within five
days of any request.

e Checking for and repairing
problems with the outside of
properties. These include gutters,
overflows and down-pipes.



Deal with graffiti by:

Removing racist or other hate
graffiti within 24 hours of it being
reported. All other graffiti will be
removed within seven days.

Sorting out parking problems by:

Working with residents and partner
organisations to deal with parking
problems on estates.

Reporting abandoned vehicles
promptly to Greater Manchester
Police.

Keep open spaces green and
attractive by:

Working with the Council to make
sure grass is cut regularly during
the peak growing season and
that shrub beds are kept neat
and tidy.

Making sure demolition sites
and other open spaces are well
maintained.

Working with residents to
monitor grounds maintenance
and improve standards through
our area panels, tenants and
residents groups.

Dealing with problem trees on
land we manage.

Keep the streets clean and
tidy by:

e Making sure we deal with
problems such as dumped
rubbish or abandoned vehicles
quickly by monitoring hotspots
and arranging for them to be
cleared. Dumped rubbish will be
removed from Council land within
24 hours of reporting.

e Working with residents and
partner organisations to monitor
and improve street cleaning.

e Working with residents and
partner organisations to deal with
problems caused by stray dogs
and dog fouling.

Monitor private homes and
businesses by:

e Working with partner organisa-
tions, in particular the Council,
to deal with problems caused by
privately owned properties on our
estates.

Make best use of our budget by:

e Consulting with councillors and
groups of tenants and residents
on how we spend our budgets.

e Managing our budgets effectively
to get value for money and bring
the greatest benefit for local
communities.



Work closely with local tenants
and residents by:

e Carrying out regular estate

inspections and walkabouts —
look for details on our website
www.northwardshousing.co.uk or
call us on 03000 123 123 if you’d
like to join a walkabout in your
area. Walkabouts are conducted
a minimum of four times a year.

Responding promptly to
recommendations made by
Northwards Tenant Inspectors.

Working with local tenant and
community groups on clean up
campaigns and other environmental
initiatives.

Consulting Area Panels and
tenant groups about proposed
improvements in their local
neighbourhoods.

Work as a team by:

e Working closely with the

Council’s Street Environment
Managers (SEMs) — based in our
three local offices. We work with
them on reducing dumped rubbish
and tackling other environmental
concerns.

Our Northwards Wardens are now
operational on all Northwards
estates. They work closely with
the Street Environment Managers,

Environment Officers and others
who maintain and improve the
local environment.

e Working closely with dog wardens
— informing the dog wardens
when we have issues with stray
dogs, or dogs not being prop-
erly controlled in public places.
The SEMs and our Northwards
Wardens can now issue fixed
penalty notices when they catch
dog owners allowing their dogs
to foul.

Manage empty homes by:

e Meeting the standards in our
leaflet “Empty Homes: standards
you can expect”. If you think a
home has become empty, there
is a problem with an empty
home (for instance an untidy or
overgrown garden), or a home is
being occupied illegally, call us
on 03000 123 123. We will visit
all empty homes within 24 hours
of a problem being reported.

We will regularly review how

well we are doing by carrying out
surveys of residents to ask their
opinions on their neighbourhoods.
We will publish the results and act
on what people tell us are priorities
for their area.



Recycling

For information about recycling
facilities in your area ask your
Environment Officer (or Caretaker
or Scheme Manager if you live in
a multi-storey block or retirement
scheme). Or ring Environment On
Call on 0161 954 9000 or visit
www.manchester.gov.uk/recycling

Other useful contacts

Manchester City Council provides a
range of services in your
neighbourhood including:

¢ Rubbish collection and recycling

e Removal of bulky household items

e Dealing with dumped rubbish

e (ollecting used needles

e Maintaining roads and pavements
(including street cleaning)

e Grounds maintenance

e Dealing with problems with trees
in the street or on open land

e Street lighting

e Street signs

e (Collecting vehicles that are no
longer wanted

For any of these services call the
Council on 0161 954 9000 or g0
online at www.manchester.gov.uk

Pests

The Council’s pest control service
removes the following pests for free
for Northwards Housing’s tenants:

e Rats

e Mice

e (Cockroaches
® Fleas

e Bed bugs

e Beetles

There is usually a charge to remove
other pests. You can contact them
on 0161 954 9000 or email pest.
control@manchester.gov.uk

Dogs

You can report stray dogs on

0161 954 9000,

online at www.manchester.gov.uk or
email contact@manchester.gov.uk

Getting involved

For information about tenant groups
in your area or other ways to get
involved with Northwards Housing,
go to our website
www.northwardshousing.co.uk or
call us on 03000 123 123.



Extra services for customers with reduced hearing or vision
To get this leaflet in Braille, large print or on CD:

Call: 03000 123 123 E-mail: info@northwardshousing.co.uk
Fax: 03000 124 123  Textphone: 0161 274 0899

Kjo fletushké shpjegon se si Northwards menaxhon zonén tuaj dhe standardet gé mund
té prisni. Pér njé kopje né gjuhén tuaj lutemi na telefononi né numrin 03000 123 123.

Albanian

ML;D aladll <R LAJ(QSEL;\A 3_1aL Northwards — "33 55 ) & ?\1\5 Ay yh Al SH) oda (‘S"C)'&?
03000 123 123 1481 Lo Uy Juai¥) ooy Aealill @izl 3ai Jle J somall s soi 555 o
Arabic
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Chinese

Tento letak vysvétluje, jak se Northwards stara o Vase sousedstvi a jakou Uroven muzete
ocekavat. Kopii ve svém jazyce si miZete objednat na telefonnim cisle 03000 123 123.

Ce dépliant explique la maniére dont Northwards gére votre quartier et les normes
auxquelles vous pouvez vous attendre. Pour obtenir un exemplaire dans votre

langue, veuillez nous contacter au 03000 123 123.
French
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Este folheto explica como a Northwards executa a gestdo da sua vizinhanga e os
padrdes que pode esperar. Para obter uma copia no seu idioma, por favor contacte-nos

Portuguese pelo 03000 123 123.

Warqaddan daabacani waxay sharaxaad ka bixinaysaa sida Northwards u maarayso
xaafaddaada iyo heerarka tayo ee aad ka fili karto. Si aad u hesho nuqul/koobi ku qoran

Somali luuqaddaada, fadlan naga soo wac telefoonka 03000 123 123.
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