
Available in large print, Braille and on CD

your home

Extra Services for customers
Here’s what we offer & how to get in touch
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Our extra services are 
for customers who 
may have:

Reduced or no vision
Large print, Braille or CD versions 
of documents such as statements.

Reduced or no hearing
Minicom and type-talk phone aids 
and communication cards you can 
point to so we know how you want 
to communicate with us. We provide 
signers and a fax service.

Difficulties with walking 
or movement
Access ramps to our buildings where 
possible, wide doorways and some 
automatic doors, toilets for disabled 
people and baby changing rooms. 
We are happy to visit you at home 
to deal with any housing query 
including rehousing and medical 
assessment.

Difficulty understanding or 
reading English
Translations of our documents, or 
interpreters to help you speak to 
us in your language. Opening times 
displayed in various languages 
and a language prompt system to 

help you ask in your language at 
all reception points. Let us know if 
you have trouble reading. We can 
contact you in other ways.

Difficulties understanding forms
We use plain language to make our 
publications easy to follow. We use 
pictures and symbols to help deaf 
people and those who speak other 
languages. We’re happy to help you 
fill in forms and read out written 
information, and we treat these 
requests with sensitivity. You can 
also get important information from 
us on audio CD.

You’ll find all these services 
available when you contact 
Northwards Housing. We’ll always  
let you know how long it will take 
to get your preferred format to you. 

For more information about these 
extra services please contact:

Customer Services, 
Northwards Housing, Level 6, Hexa-
gon Tower, Crumpsall Vale, Blackley, 
Manchester M9 8ZS

Telephone: 03000 123 123

Textphone: 0161 274 0899 

Fax: 03000 124 123

Email: info@northwardshousing.co.uk

3



Albanian

Arabic

Extra services for customers with reduced hearing or vision
To get this leaflet in Braille, large print or on CD:

Call: 03000 123 123	 E-mail: info@northwardshousing.co.uk

Fax: 03000 124 123	 Text phone: 0161 274 0899

03000 123 123
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