
your neighbourhood

Extra help settling in to 
your new community
Housing support for black & minority ethnic people

Available in large print, Braille and on CD



How can we help?
We recognise that some people 

new to north Manchester and 

to social housing may need 

additional support settling into 

a new neighbourhood. We work 

closely with Manchester City 

Council who offer help if you’re 

from a black or minority ethnic 

community.

They tell you about the services 

and the local knowledge you need 

to settle in. They can also put you 

in touch with specialist help and 

advice for refugees and former 

asylum seekers.

They will help you with things like 

those in the following lists.

But that’s not all. You’ll get your 

own support worker who will 

talk to you about any problems 

so that together you can agree 

a support plan that suits you.      

So you’ll know exactly what help 

and support you can expect, 

and how often they’ll visit you 

to keep in touch. Their aim is to 

help you settle in and make the 

most of your new neighbourhood 

so you can live independently. 

So, after  a time, you won’t need 

their service. But you can always 
come back if you need help in the 
future.

We can help you to:
Set up and run your home well

l	� get the gas, electric and water 
switched on

l	 find furniture

l	 sort out rent and other bills

l	� manage your money and get 
your benefits

l	� look after your home, keep it 
secure

l	 insure your things.

Make the most of your 
neighbourhood

•	 find the shops and post office

•	� integrate into your new 
neighbourhood

•	� get information and services in 
your language

•	� find relevant cultural or 
religious organisations

•	� contact the doctor, dentist and 
services you’ll use

•	� look for jobs and train for work

•	� see what education courses 
there are.
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Contact details
If you, or someone you care for, 
could use the Housing Support 
Service for BME communities, 
please call:

Phone: 03000 123 123

Textphone: 0161 274 0899
email: info@northwards.co.uk

The service is open to all who 
have the legal right to public 
funds including people with 
‘humanitarian protection (HP) 
status’ and ‘indefinite leave to 
remain’ (ILR). They’ll be happy to 
check that you’re entitled when 
you get in touch.

They can also help you with 
information on:

l	 refugee/asylum organisations

l	� social services

l	� help with any racial harassment 
or discrimination.

To talk about any of these things 
please call the telephone number 
above.
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Albanian

Arabic

Extra services for customers with reduced hearing or vision
To get this leaflet in Braille, large print or on CD:

Call: 03000 123 123	 E-mail: info@northwardshousing.co.uk

Fax: 03000 124 123	 Text phone: 0161 274 0899

03000 123 123
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