
standards & feedback

Happy with our service? 
We’d like to know

Available in large print, Braille and on CD



Help make Northwards great!
 
We’d love to know if you have received great service, or if someone has
been especially polite or helpful. That way we can thank the member of
staff for treating you so well, and make sure the rest of our service is 
just as good.

Please fill in the form below and hand it in to your nearest Northwards
Housing office. Or you can send it to Northwards Housing Customer
Services, Hexagon Tower, Crumpsall Vale, Blackley, Manchester M9 8ZS

I have had great service from Northwards Housing

The staff who gave me this service were

........................................................................................................................

I got the service at (name of office)

........................................................................................................................

Please give brief details of what happened

........................................................................................................................

........................................................................................................................

........................................................................................................................

........................................................................................................................

........................................................................................................................

........................................................................................................................



........................................................................................................................

........................................................................................................................

........................................................................................................................

........................................................................................................................

........................................................................................................................

........................................................................................................................

........................................................................................................................

........................................................................................................................

........................................................................................................................

........................................................................................................................

........................................................................................................................

........................................................................................................................

........................................................................................................................

........................................................................................................................

........................................................................................................................

Name...............................................................................................................

Address...........................................................................................................

........................................................................................................................

Post code........................................................................................................

THANK YOU



Albanian

Arabic

Extra services for customers with reduced hearing or vision
To get this leaflet in Braille, large print or on CD:

Call: 03000 123 123	 E-mail: info@northwardshousing.co.uk

Fax: 03000 124 123	 Text phone: 0161 274 0899

03000 123 123

Chinese
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