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your home

Domestic Abuse
How to get help



Are you experiencing
domestic abuse?
Domestic abuse is not just about
being physically or sexually 
abused, and it is rarely a one off 
incident. Emotional abuse is, for 
some adults and children, just 
as damaging – and the effects 
can be longer lasting. Financial 
abuse, social isolation and verbal 
abuse like name calling are also 
common forms.

Some examples of domestic 
abuse:

•	Physical or sexual abuse 		
	 towards you or your children

• Doing things that frighten you
	 in any way

• Destroying your property

• Threatening or behaving badly
	 towards your children

• Insisting on knowing where
	 you are all the time.

If you are experiencing domestic
abuse, we may be able to support
you with housing-related matters,
legal protection and support
for children.

How we can help:
the choices
There is no right or wrong way to
solve domestic abuse. If you are
experiencing abuse we will help 

you choose the solution that suits 
you. You can call into any of our 
local service offices and we have 
four members of staff who have 
been specially trained to assist 
survivors of domestic abuse. We 
take the problem very seriously 
and can offer you:

Emergency legal protection
In some cases we can go to court
to get the fast and immediate
protection of a legal order like an
injunction or an ASBO to stop the
abuse. The perpetrator will not 
get advance warning.

Fitting a safe room:  
the Sanctuary Scheme
The Sanctuary Scheme is for
people who could become 
homeless because of continuing 
abuse from someone who has left 
their home. By fitting free security 
measures they can stay living in 
their home, and feel safer.

Moving home
People experiencing domestic
abuse may get emergency 
rehousing priority. They may still 
have to wait up to two years.  
We may be able to provide 
temporary accommodation for 
up to 28 days to give you time 
to consider a more permanent 
solution.



Removing the perpetrator
Have you left your home because
of domestic abuse? Are you and
the perpetrator joint-tenants? You
can end the tenancy yourself. This
means the perpetrator has to 
move out. If they refuse, we can 
go to court to evict them. We can 
then start a new tenancy for you, 
and you can move back in.

Domestic Violence
Outreach Service
This service is provided  
by Manchester City Council.  
It’s a free, confidential service 
providing floating support to  
men and women experiencing 
domestic abuse.

Trained staff provide housing 
related support to prevent 
homelessness. They can help get 
emergency protection in place and 
help to improve property security.

They can assist you with:

• Letting you know your housing
	 options and how they can help

• 	Setting up and running your
	 home well

• 	Making the most of your
	 neighbourhood

Their aim is to help you live 
safely and independently, you can 
always go back to them if you 
need help in the future.

The team also includes a 
domestic violence legal advocacy 
worker and two children’s 
workers. The legal advocacy 
worker can act for people
involved in the legal process.
An advocate is there to provide
support, listen to concerns and
explain proceedings.

The children’s workers provide
practical and emotional support
to children who have experienced
or witnessed domestic abuse.

Useful contacts

Northwards Housing  
03000 123 123

Police, ambulance, fire 999

Domestic Abuse Helplines

Domestic violence outreach team
0161 234 5400

National Domestic Abuse Helpline
0808 2000247

Women Domestic Abuse Helpline
0161 636 7525

Beverley House  
(women with learning disabilities) 
020 7474 1876

Broken Rainbow  
(lesbian, gay, bisexual, 
transgender)
08452 604460.



Albanian

Arabic

Extra services for customers with reduced hearing or vision
To get this leaflet in Braille, large print or on CD:

Call: 03000 123 123	 E-mail: info@northwardshousing.co.uk

Fax: 03000 124 123	 Text phone: 0161 274 0899
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