
 

 
 

SERVICE LEVEL AGREEMENTS 

 
 

DESCRIPTION 
 

ASBAT (formerly Nuisance) 
Communication 
Corporate Technology Unit 
Highways 
Homefinder 
Housing Register 
IT Applications Support Service 
Legal 
Legal Rents 
Technical Services 
Mediation 
Mobile Cleaning 
On Call 
On Call Repairs 
Payroll 
Play Areas 
Street Lighting 
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